
The most advanced self-service software application
Today’s consumers have high expectations when it comes to interacting 
with technology. Self-service applications are no exception: not only do 
consumers demand intuitive and striking interfaces, but they also expect 
to be able to access the transactions they need, when and where they 
want. NCR APTRA Activate provides the solution to these requirements. 
By using the latest software technology, it enables commonality of the 
consumer experience across all hardware in your self-service channel—
and true integration with your current infrastructure, allowing you to 
share existing resources and optimize costs. 

•	 Attract and retain consumers

In addition to the graphical, rich and configurable user interface, 
APTRA Activate provides unparalleled convenience. By utilizing the 
latest multi-channel technology, APTRA Activate provides the widest 
possible transaction set by making use of multiple internal as well as 
external systems and services.

•	 Improved speed to market

APTRA Activate’s architecture allows re-usable components to 
be easily assembled and configured to build new products or 
add functionality to an existing solution. An intuitive integrated 
development environment (IDE) allows you to rapidly update the 
“look and feel” and flow of your application, as well as add new 
transaction sets. 

•	 Built-on security and compliance 

NCR places the highest priority on security. A wide range of threats 
and challenges exist, which requires a wide range of security solutions. 
APTRA Activate comes complete with full support for all of the latest 
standards, including “out of the box” PCI PA-DSS validation and EMV 
Level 2 certification. 
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For more information, visit www.ncr.com,  

or email financial@ncr.com.

Would you like your customers to enjoy  
the best self-service experience possible?
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Key Features

•	 Faster time to market with new delivery of services

•	 Maximum flexibility in how new services are 

delivered

•	 Reduced complexity, risk and cost to enable new 

services

•	 Ease of deployment and ongoing management

•	 Multi-vendor and multi-channel capability
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•	 IT efficiency and flexibility

APTRA Activate has been designed from the bottom up to make 
efficient use of network bandwidth and to improve the manageability 
of your self-service environment. It provides the instrumentation you 
need for insight into how your self-service channel is being used, and 
how well it is performing. 

GENERAL

•	 Rich, graphical user interface

•	 Multi-channel

•	 Multi-vendor

•	 Industry protocols and standards 
support: CEN-XFS, IFX, NDC, SNMP, 
SOA, WMI and more

•	 Operating system: Microsoft® 
Windows® XP, Windows 7 ready

•	 Software framework: Microsoft.NET

STANDARD TRANSACTIONS

•	 Dispense: cash, fast cash, remittance

•	 Deposit: cash and check: single, 
bunch, envelope

•	 Recycling

•	 Bill payment

•	 Statements

•	 Balance enquiry

•	 PIN services

ADDITIONAL FUNCTIONALITY

•	 Personalization

•	 Advertising: APTRA Promote 
(optional)

•	 Targeted marketing: APTRA Relate 
(optional)

•	 Prepay top-up

•	 ATM locator

SERVICES

•	 Electronic journaling

•	 Instrumentation and alerts

•	 Remote network management

•	 Surcharge

SECURITY

•	 PCI compliance: PA-DSS validated

•	 EMV Level 2

•	 Triple DES compliant

•	 Remote Key Management

•	 Visa Key Management

•	 Solidcore Suite for APTRA (optional)

CONFIGURABILITY

•	 Integrated development 
environment (IDE): Activate Studio 
(optional)

•	 Simulation tools: Activate Studio 
(optional)

•	 Test tools: Activate Studio (optional)

•	 “Look and feel”

•	 Transaction flow

•	 Multiple languages

•	 Customizable receipts

•	 Voice guidance

(For full feature set details, please 
contact your NCR representative)

Why NCR? 
With over 125 years of experience and 
knowledge, NCR is the leading global 
provider of payments, assisted- and 
self-service solutions. NCR has been 
the global number one manufacturer 
of ATMs for more than 22 consecutive 
years. We help our clients around 
the world improve their customer 
interactions, implement change quickly 
and proactively, and transform their 
businesses to become leaders and 
change agents. We can help you, too.


